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For the latest version of this document, please refer to the SAP Service
Marketplace extranet at www.service.sap.com/srm, under SAP SRM 7.0.
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Introduction

This presentation gives an overview of the new and

enhanced features of the SAP Supplier Relationship

Management (SAP SRM) 7.0 application in the area of
Supplier Evaluation, compared with the previous release.

Disclaimer
This document is for informational purposes only.
The information in this document represents SAP’s current planning
for SAP SRM 7.0. SAP specifically disclaims any liability with respect
to this document. Its content is subject to change without notice, and
SAP does not warrant that it is error-free.
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SAP SRM Solution Map
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The Supplier Survey Cockpit Supports Ad Hoc

Surveys for Qualitative Data Collection

With the supplier evaluation process, you can capture, consolidate,
and present performance data across the enterprise

Capture

3

Consolidate

4

Analyze
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Define key performance indicators (KPIs) and evaluation method —

surveys or transaction based

Information is collected through questionnaires...

B

The supplier
survey cockpit

Data from multiple systems is gathered,
and the KPIs are grouped and assigned

or ...captured automatically from
procurement transactions

vaals] |

Total KPI
1

a weight Reliability 20%

The scores are presented and analyzed using

the extensive and flexible reporting functionality

in the SAP NetWeaver Business Intelligence

(SAP NetWeaver Bl) component or the local system

Quality 20% Price 15% Nnn X%

e}




SAP SRM Offers Different Methods to Collect
Information About Supplier Performance

Data from a variety of sources can be combined into a single supplier score

= Questionnaires using Web survey tool

m Event-driven surveys, triggered by registration of confirmation or invoice in the SAP
Supplier Relationship Management (SAP SRM) application

m Questionnaires in the business warehouse, linked to SAP NetWeaver Bl reports

m Ad hoc surveys using the supplier survey cockpit in SAP SRM

= Automatically calculated key figures from the SAP ERP application
m Predefined KPIs for price, quality, and delivery, based on SAP ERP transactions

New in SAP SRM 2007 with some
enhancements in SAP SRM 7.0

Advantages of ad hoc surveys over event-driven surveys

Reach a broad group of people in different positions
Offer more extensive questionnaires
Considerably enhance SAP SRM'’s supplier evaluation functionality
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The Supplier Survey Cockpit

Create questionnaires gj
with the Web survey tool from SAP

v

. —
supplier

New functionality

Supplier survey cockpit

Enter Assign
participants guestionnaire

Monitor
responses

] out response

Lg Evaluator fills |

BT

SAP
NetWeaver Bl
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New Functionality -

The Supplier Survey Cockpit

Prepare
survey

A Web-based cockpit for distribution and
monitoring of ad hoc surveys, using
guestionnaires

Integration with Web survey tool from
SAP for questionnaire creation

Integration with SAP NetWeaver Bl for
consolidation and reporting

© SAP 2008 / Page 10

Distribute
survey

Monitor
responses

Provides a one-stop shop for enterprise-
wide distribution of survey

Creates a central point for controlling all
surveys within the company

Due to ease of use, makes surveys an
important tool for company-wide supplier
evaluations



Prepare Survey

Monitor
responses

Distribute
survey

Create survey and get a unique survey ID Collect strategic, ad hoc surveys across

Enter parameters for evaluation, such as the company

evaluation period and category Distribute surveys to the right people for

Assign questionnaire from the Web survey = Estpplietevallarian

tool Create surveys quickly

Create an “info bank” using the “who rates
whom” master sheet to identify which
people are most qualified to evaluate
specific suppliers

Upload suppliers and evaluators from
Microsoft Excel
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Distribute Survey

Prepare
survey

Create an invitation letter to the Quick and easy distribution
participants of survey

Monitor
responses

Distribute the questionnaire via
e-mail
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Monitor Responses

Distribute
survey

Prepare
survey

Monitor the status of individual responses Easy monitoring of the survey using
See an overview of status and response ggﬁjfd and at-a-glance overviews of the

rate, which is available at any time
Review the response Higher response rate

Send reminder
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Close Survey

Prepare
survey

Distribute
survey

Monitor
responses

When the survey deadline has passed or Ability to search through surveys with
the response rate is satisfactory, the different statuses, via status management
survey owner sets the status to

Ability to identify those parameters most

important to your organization, through
All data is ready for upload to SAP weighting

NetWeaver Bl for analysis

‘completed”

Survey consolidation in SAP NetWeaver
Bl

Analysis performed in SAP NetWeaver Bl
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New Terminology

Evaluation
area

Evaluation
category

Evaluation
period

Survey
deadline

Survey
package

© SAP 2008 / Page 15

SAPd

Internal organization that is evaluating suppliers; used for analysis.
Examples: consulting, production, or marketing.

Type of questions asked or which questionnaire is being used.
Examples: quality, services, or invoicing.

Person responsible for the survey.

Period that is being evaluated. For example, a survey could cover an
entire year.

Deadline for participants to submit their responses

A set of related surveys. Survey packages, as well as individual
surveys, are extracted to SAP NetWeaver Bl for analysis. Each survey
must be assigned to a survey package.
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Personalized Object Worklist (POWL) for the

Supplier Survey Cockpit

Welcome Mr. Viola Purchaser2 LSRM S'yStem :ETS "L

| | Search | pdvanced Search

Home || Emploves Seli-Services | Strategic Purchasing BT @A)

Purchazing

Hotmne: (FRM)

Survey Management
il

-

Detailed Havigation

Active Queries
= oKk Overviesy

« Survey Management Survey Package 20041 My Packages (0)
Survey Monitor  honitor (2
Quick Search E Survey &i38)  Mew (41 InEvalustion (100 Completed (01

Y

survey-an Unique survey ID

Employee Self-Services (FPM)

Home

Create by copying

Hatne: (FFM)

-q\x mSRM S'yStem Help | Personalize | Log oif

Strategic Purchasing (FPM)  Purchazing (FRM)

S/

Hatne: (MY C)

Strategic Purcha

| Histary, Back Foru

Deadline for
responses

\

Search For: |Shopping Cart . .
Status management Evaluation period for
Mumber: I:l [ Show Quick @fteria Mairtenance | analysis and trends  Chance Query Define bew Gyery Personalize
Search Advanced Search A i i
View [Sffrcard View]  |*| [Exporta| [Redly Table Settings | | Creste | [ Copy || Details || Eit || Detete | [Retresh | 47 ) Deffte Fiter Seftings
14
B D Tzime Status Evalustion Category Evaluation Area Survey Manager Evaluztion Statt Date Evaluation End Date Survey Deadline -
Who rates 7
whom list : - :
1 Ole's development test Survey Completed  Consutting Cuality Jan-Cle Lingzch 0101 2008 01.02.2008 01.05.2008
v 2 Ole's second development Survey | Active Marketing Quiality Jan-Cle Lingzch 2301 2008 27.01 2008 (06.01.2008
1 4 34 KKR 1'st sury Active Conzuting Quiality Ervwin Admin 22022008 29.02 2008 31.03.2008
Services E 43 KKR 1'st surv Copy Active Conzuting Quiality Ervwin Admin 2002 2008 29.02 2008 29.02 2008
48 Ole's development test Survey Active Conzuting Quiality Jan-Cle Lingzch 01.01 2008 01.02 2008 01.05.2008
I Wi Rates Whatm I
RS ) QuestTest Completed | Consutting Quiality Jan-Cle Lingzch 0201 2008 10.01 2008 26.01 2008
Change Questionnaire G6 Mgy Test Active Marketing (Gualty Jan-Ole Lingzch 24.0.2008 07.02.2008 14022008
\ 44 KKR 1'st sury Active Consutting Guiglity Etwin Admin 11.03.2008 12.03.2008 12.03.2008
Portal Favorit
orfaTravorres O B8 COBDIMA Active | Consuting Quality Thomas ManagerDs | 01022008 29.02.2008 29022008
(il There are no 'ﬁemiﬂ display 7] Ole's zecond development Survey | Active Matketing Guislity Jan-Ole Lingsch 23.01 2008 27.01 2008 06.01 2008 =

Last Refresh 27.03.2008 09:22:38 CET Refresh =]

| )
Web survey tool is accessed directly from navigation area of
the supplier evaluation
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Create Questionnaires Using the Web Survey

Tool from SAP

SAPd

New application (transaction) and parameters especially for the supplier survey cockpit

Questionnaire  Edit  Goto

& |

Extras System  Help

B A0 e@@  SHE I EhDOan BEEEmE

Change Questionnaire AT_SUSUCO: AT_SuSuCo

[@][23 Experttode on |[23 HTML Mail on | |

2 EFIEEEE EE ) 66 D B E e
=

»
= (@) Supplier Service

& Excellent

@ very good

& Good

@ Mot so good

& Bad

@ Mo response
= (@ Delivery

@ Very satisfied
@ Satisfied

@ Unsatisfied
@ Mo response

@ Vary satisfied

= g How do you rate the customers overall services?

= E How satisfied are you with the suppliers performance regarding deliverin

g How satisfied are you with the quality of delivered goods or services?

0]

© SAP 2008 / Page 18

New Questionnaire

Supplier =fguwey/SUPPLIER_ID=  =/survey/SUPPLIER_NAME<

Survay =isurey/SLURWEY _ID< =isurvey/SURVEY_MNAME=

Ewvaluation period >/survey/EVAL_PERIOD<

Questionnaire
parameters relevant
for the supplier

& Satisfied —
@ Unsatisfied L
R P Bl
Cfi———— I |<1]
Type Single Chaice ]
Display as Radio Buttons =]
Murnber of Columns
Options
NS art Moo i
|o  Options otal
Insen Mew Option Jeighting
» E D Name “aluation Total Ja
Wyeighting
(ol
[ | &0 || very satisfied [[1o0 | 100 !
c |6 |81 || Satisfied |le0 |s&d
i E |62 || Unsatisfied |0 o \.
T MNc @ B3 || Mo response B | -1
° No Default Value

Supplier Service

How do you rate the custormers overall services?

 Excellent

0 Wery good

¢ Good

¢ Mot so good

¢~ Bad AI . I f
IG Mo reepones I ways asSign a value ofr -

1 for “no response”

Delivery

How satisfied are you with the suppliers performance regarding delivering on promised time?

 Wery satisfied

¢ Satisfied

¢ Unsatisfied

& Mo response

How satisfied are you with the quality of delivered goods or serices?
0 “ery satisfied

¢ Satisfied

 Unsatisfied

& Mo response

Please add additional comments about the supplier:

survey cockpit

Please note: “No response” should

always be assigned a valuation of -1

Free-text answers
indicated in SAP
NetWeaver Bl



Create a Survey

Process steps:

Fill out general information, assign the questionnaire, and write an e-mail
Select participants manually or using the who rates whom sheet
Send the survey to the participants

Create Survey

External
External
External

External

Survey ID: 431 Survey Package: 261 Status: Mew Evaluation Period: 01.01 2007 - 31.12.2007
I w» General Information I
Survey ID; * 491 Evalustion Category: [maRk 7] marketing
Mame: [ | Survey Owner: *  [11607 7] martin ChMANAGER
Status: ey Evaluation Perioc: 01.01.2007 . 31.12.2007 .
Survey Package: * [261 (7 spBM | Creste Survey Deadine:
Evalustion &rea: QUAL CQuality Description: 2007 survey of top suppliers
Guestionnaire: SRM_COMNF_1 vz 1 Preview
Letters: Invitation Reminder
\ Assign questionnaire from
Web survey tool
I w Survey Statistics I
Mumber of Days Until Survey Deadline: 19 Mumber of &nswers Received (Status Returned): 1]
Mumber of Sent Guestionnaires: 1] Mumber of Reviewed Answers in % (Status Reviewed): 0,00
I w Organise Supplier(s) to Padicipant(s)Participant(s) to Supplier(s) for Survey I
| Select Al | | Detailz || Change || Addd 4 || Remaove | | Send || Reviewed || Show Response || Comments |
EL Paticipant D First Mame  Last Name  Supplier D Supplier Name Evaluation Category  Ewalustion Role  Type Guestionnaire Status Phone E-hil
TEST Purchaser 1 1000 .E B Berlin 0000001 000 CONS Purchaser External = Mot Sent 050442136 MEEap . com
FDGFDGE i oo 1000  E.B Berlin 0000001 000 CONS gogoh External = Mot Sert FFH ghjoEof
Do40352 Jan-Ole Lingzch 1000 .E B Berlin 0000001 000 MARK Developer Internal = Mot Sent 06227747496  jan-ole lingschi@sap.com
1002 Siyi tiiller 1000  E.B Berlin 0000001 000 TARK Tester Internal - | Mat Sent 06227747474 | donot@reply de

Flant
1000
1000
1000
1000

Help

Fitter Seftings

Preferred Language
EM

DE

Cl
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Enter Participants Manually or by Using the
Who Rates Whom Sheet SAR4

Evaluation category: for Supplier that the participant
example, quality or delivery has knowledge about
Who Rates Whom - SAP NetWeaver Portal - Microsoft Internet Explorer provided by SAP IT _|C
| History,
Who rates whom Help
Cloge Yvindow:
W Participants in current Participant Group lj
| Select a0l | || Details || Change | Add || Remove || | Exchange 4| v Fitter
Participant. Mas... =  First Mame = Last Mame = Plant % Ewalustion Cate.. & EwalustionRole S Participant. Type = Supplier ID = Phaone = E-Mail s
DO47617 MENEnEn Chandra 1300 poltical leader External 1001 06227742142 kalyan.chandra.de...
ALOOY Aleh Hryzhanowvich 3400 MARK Rale 1 External 1000 7734923 aleh hryshanovich...
JoLoz Jan-Ole Lingsch 1000 MARK Tester External 1000 06227747496 jan-ole lingschi@s ...
DL Dirmitri Lakutin [P External 1002 2323 dimitri labuting@sag. ..
JOLOT Jan-Ole Lingsch WEOE CONS Developet External 1001 06227747496 jan-ole ingschii@s ...
107 Wilaya Ragahay unnj| CONS gerf External 1001 40135104 wijay . agizap.com
HEE . H EE58

List of participants and their expertise regarding suppliers and area, such as quality,
delivery, service

Accessibility of the list from the survey screen

Import/export to Microsoft Excel for offline maintenance of the who rates whom sheet
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Write Invitation and Reminder Letter

Reminder letter

Subject:

Invitation letter

Subject:

(20071 Survey of Spare Parts Suppliers |

Text:

Dear Paricipant, |E|

You are selected to participate in the bi-yearly survey of our Spare Parts Suppliers. This survey
covers the period of January 1 - June 30, 2007,

In ordder to enhance the qualty of our products and improve the relstionship with our suppliers we
weould appreciste if you set off some time for this. Your opinion iz very valuable for us.

Fleaze zubmit your anzwers not later than September 2007,

In case you have any guestions, please do nat hesitate o contact Siv Bud, tel, 222 22 2222

Spare Parts Managemert Team

[=]
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Surveys and Survey Packages

Companies evaluate suppliers on different aspects, such as timeliness, quality, service, and price. Surveys are therefore
distributed to different people in the organization, depending on their area of expertise.

In the supplier survey cockpit, one survey is linked to one questionnaire. The company needs to create one survey for quality-
related questions, another for delivery-related questions, and a third for services-related questions, for example. To track and
analyze the results jointly for all three surveys, you can use the concept of the survey package, which affords you a 360-degree
view of the supplier.

One Survey —_— Top suppliers S K
package 2007 urvey package
|
Quality uestionnaire (one
One survey = ——— questionnaire Q (one)

Suppliers (one or many)

Supplier B Supplier C
A. Adler
B. Bollmer

C. Collin

Supplier A

Participants (one or many)
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Survey Package

A survey package can be created either from the survey package POWL or directly from the
survey

The user can view all surveys assigned to a survey package
The user can re-assign surveys to another survey package unless the status is “completed”

Display Survey Package Help
Survey Package ID: 160 Survey Package name: Spare Parts 2007
[Change | [ Close Window |
w Survey Package General data E
Survey Package ID: * 160
Mame: * Spare Parts 2007
Description: Survey of all supplists providing spare parts 2007 [+]
¥ Surveys in current Survey Package E
Change || Delete Settinos
Survey ID = SurveyMame %  Survey Status 5 Questionnaire ID 5 Questionnaire .. & Eval. Category S Eval. Area %  Survey Owner %=  Period Start = Period End = Survey Deadine =
226 Spare Parts Quality  Active AT_SUSUCO AT_SuSucCo Conzulting Qwality amba hala 01.01 2007 0,06 2007 30.09.2007
Riowy of 1
Eefresh
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The survey POWL gives an overview of multiple surveys in one glance.
The list can be sorted by survey owner, status, or any other column.

Survey Package  AI(191 My Packages (18]
Survey Monitor -

Survey AN Mew (D) Chris(D) active(d40] Completed (1)

| Shaw Cuick Criteria Maintenance | Change Guery Defing Mew Guery Personalize

[Bouta] | [Cede ] [cor ol [ [ ekl ] [Rees]
| | | | |

Ole's second develapment Survey Marketing Jan-Cle Lingzch 23.01.2008 - 27.01.2008 | 06.01.2008
Qle's second develapment Survey Marketing Jan-Cle Lingzch 23.01.2008 - 27.01.2008 | 06.01.2008
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Detailed Screen for Monitoring of
Individual Responses

From the detailed screen:

Get a statistics summary

Monitor the individual responses and send a reminder
View the answers and assign a status of “reviewed”

Change Survey

Survey ID: 153

Survey Package: 122

| Read Only || Save || Complete || Check || Cloge Window

w eneral Information

Survey D * 153
Mame: SEhi1
Status: Active

Survey Package: * [122

7] scem

Evaluation Ares: GAL
Guestionnaire: A31012008
Letters: Invitation

Status: Active

Create

Quiality
231012008

Presvigsy

Evaluation Period:

01.01 2007 - 31 122007

Evaluation Category:  |Ccops Conzsutting
Survey Owner: *  [12165 (7] shabana Ansari
Evalustion Period: 01.01 2007 - 31122007

Survey Deadling:

Drescription:

w Survey Statistics

%\lumber of Answers Received (Status Returned):

Mumber of Days Until Survey Deadline: )
Mumber of Sent Guestionnaires: Mumber of Reviewed Answers in % (Status Reviewwed): 40,00
W Organise Supplier(s) to Paricipant(s)Participant(=) to Supplier(s) for Survey
[select 21 | [ Detsils || Change || Add « |[ Remove | [ Send 4 || Reviewsd || Show Response || Commerts [§ MO nitor status
EL Paticipart I First Name  Last Mame  Supplier D Supplier Name Evalustion Category  Ewslustion Role  Type Guestionnaire Status § Phone E-bobil

Dio43104 Blrgitta Magnus=on 1000 C.E B Betlin 0000001000 CONS FAT ] Internal - Sent 40734 b magnussoni@sap.com
Do43104 Birgitta Magnusson | 1001 H-Luzx GrmbH 0000001 001 CONS ASM Internal - Mot Sent 40734 b magnussoni@sap.com
WS hani WS 1001 H-Luz GrnbH 0000004 001 CONS tester External = Returned +31080424242 | b magnusson@E@sap . com
TEST Purchazer 1 1000 C.E B Berlin 0000001000 CONS Purchaser External wf Rewiewed 050442136 b magnussoni@sap.com
FDGFDGF i fels o] 1000 C E B Betlin 0000004 000 COMNS gjgh External = Sent FFH b magnusson@sap.com
Dio40352 Jan-Ole Ling=ch 1000 C.E B Betlin 0000001000 TARK Developer Internal - Sent 06227747496 | b magnussoniE@sap . com
1002 Siggi fdCiller 1000 C.E.B Berlin 0000001 000 TARK Tester Internal | Reviewed 06227747474 hmagnussoniE@sap.com
DFGTES eyl ety 123 EBP USPO Chva EBP USPO Chivd | MARK gelfgy Irternal | Returned 47ESTAE b magnusson@san.com
SDAEZ3 =edfg =th 1000 C.E B Berlin 0000001000 MARK dffd External = Returned 21324GGG b magnussoni@sap.com
12345 1234 1234 1001 H-Luz GinbH 0000001 001 MARK 1234 External  =f Mot Sent MYE ®i@h

Plart
1000
1000
1000
1000
1000
1000
1000
1000
1000
100

Helg

O
Fitter Settings
Preferred Language | &~
ER
ER
ER
ER

DE
Erl

RU
=) -
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Review Each Answered Questionnaire

Change Survey

Survey ID: 153 Survey Package: 122

[Read Only || Save || Complete | [ Check | [ Close Window |

w General Information

Survey ID; * 153
Marme: SBht
Status: Active

Survey Package: * (122

7] s=eN

Evalustion Ares: AL
Criestionnaire: A51012008

Letters: Invitation Reminder

W Survey Statistics

Murmber of Days Urtil Survey Deadline:

Murmber of Sent Questionnaires:

Gualit
AZ10°

w Organise Suppliers) to Participart.s)Participart(s) to Supplist

Status: Active Evaluation Period: 01.01.2007 - 31.12.2007

=101 x|
Fla Edt Wiew Favorites Took  Hep | &
\‘jr::-.--\)-lﬂ ﬂ ;‘J _’,'ﬁfmud: h_if'ﬁm E!|.'.ﬁ W - ﬂ ‘3

Address [] hitps: fuscietu, wa 3. corp:44390]sapfbeiwebdynprofsspsivwda_|_fp_of sap-ext-sdmtithotiszr gt rta | [ Go | Lnks
Delivery =

How satisfied are you with the supphiers pedformance regarding delvering on promised fime?
© Very satisfied

= Satizfied
& Unsatisfied
 No responge

How satisfied are you with the qualty of delvered goods or semces?
& “ery salisfied

[Setect & | | [Details |[ changs |[ Add « |[Remove | [ S0

E. Participant I First Name  Last lame
Do43104 Blrgitta Magnus=on

] Do43104 Birgitta Magnus=on

[ 'S [T WS

[ TEST Purchaser 1
FDGFDGE il oo

] Do40352 Jan-Ole Lingzch

,= 1002 Sigge hdiller
DFGTES ertryll ety
SDAEZS sedfy zth

: 12345 1234 1234

Supplier ID
1000
1001
1001
1000
1000
1000
1000
123
1000
1001

© Satisfied
¢ Ungaticfied
Mo response [\'E-‘

used lo be a very good and reliable supplier. Has however slipped in perfc
lately

J o

&) bone T T T TS R ocalinkranet Y

Help

C

Fitter Settings
Preferred Language |~
ER
ER
ER
ER

DE

EM

RU
EM -
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Close Survey

The user manually assigns the status “completed.” Answers and
parameters are transferred to SAP NetWeaver Bl for analysis.
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Customization

Before deploying the supplier survey cockpit, you need to customize:
Evaluation area
Evaluation category
System-generated ID for survey
ID for survey package

... and, of course, the questionnaire — using the Web survey tool

L3
k w5
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Process Flow for the Surveys Using the
Supplier Survey Cockpit

Step 1

SAP SRM

Supplier survey

cockpit

Questionnaire master
data

==

Application base layer

Web survey tool

Questionnaire

SAP NetWeaver Bl

Step 4
Master data from
cockpit and
Web survey tool
Customizing
an Weighting
w ~
| © Step 3 Aggregation
via update
Grouping rules (delta
\__ upload)
Slen -
— DSO
Step 5 OSR_VE_CP

Extract master data from questionnaire

Customize grouping and weighting of questions

Load the grouping text and the weighting

Load actual data (parameters) to SAP NetWeaver Bl (supplier, participant, evaluation area, etc.)

Load the answers
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Parameters Transferred from the Supplier Survey

Cockpit to SAP NetWeaver Bl for Analysis

© SAP 2008 / Page 31

Survey ID

Survey name

Survey package ID
Survey package name
Questionnaire name
Questionnaire ID
Supplier

DUNS number
Evaluation area ID

SAPd

Evaluation area description
Evaluation category ID
Evaluation category description
Evaluation period

Participant e-mail address
Participant last name
Participant first name

Plant ID (of participant)

Plant text (of participant)



Reports for the Supplier Survey Cockpit in
SAP NetWeaver Bl SADg

Variable Entry .
Reports from info cube OSR_VE_C2
Available Wariants: | Save | | Save Az || Delete | . .
OSR_VE_QO001 — detailed view of a survey
Wariable Current Selection Description d - - k I
Survey I | = and survey package (example)
Supplier | &l OSR_VE_ Q002 — trend analysis for
Survey Package | | [ evaluatlon areas
Supplier Survey Cockpit : Valuation Last Data Update: OF 09 2007 18:56:23
[ Mew Analysiz || Open || Save 4z | Display As |Table [« | Information || Send || Print Yersion || Export to Excel || Comments | Fiter Setiings
- Columns Supplier 1000
= Supplier C.E.B. BERLIN
= Hey Figures Grouping 3 Mumber Of Responses | Average Score Counter 1 | Counter 2
~ Rows biefore Wisighting AVErE0E SCOrE =
After Wieighting
= Crouping 3 * SurveyiiorkL
" Srouping 2 *DocumentsSurveyl 2
= Grouping 1 ¥ Preference 4 2
= Criterion ¥ Shipping DocumentsL3 2 1
¥ Free characteriztics * SurveyPerformancel 2
= Participant First MNa b Bhitot s=signed 0 5
= Participant Last hame
* Plart Column| 1 |of 4 [ ]
= Survey Mame
= Survey Package Mame
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